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Our Role

Forsyth Barr is a proudly  
New Zealand and staff-owned 
business. We started life in 
Dunedin in 1936, and now 
have 24 offices across  
New Zealand employing  
over 450 people.
Given this, we believe we have both an 
opportunity and a responsibility. 

Through our office network, we have an 
opportunity to contribute in meaningful ways 
to the communities we serve. While we can’t 
support everyone, you’ll find us supporting 
schools, clubs and community organisations right 
across the country. We embrace this opportunity 
to help the places that matter to us thrive. 

We also have a responsibility. Thanks to the 
support of our clients, and the hard work of 
our people, we are a successful business. And 
that comes with a responsibility to contribute 
in significant and impactful ways. You’ll find 
a number of examples showcased within this 
document. But we would like to highlight one that 
was particularly important to us in the past year. 

Our former chairman Sir Eion Edgar, who passed 
away in 2021, was a great supporter of Diabetes 
NZ, raising millions of dollars for the charity 
throughout his lifetime. Forsyth Barr honoured 
that connection by donating an additional 
$200,000 in 2021.

This support recognises that approximately 5% of 
the total New Zealand population now has type 
2 diabetes. That figure is expected to increase to 
7% by 2040. The impacts can be very serious on 
an individual level and are very expensive for the 
health system as a whole. 

Diabetes NZ is focused on education and 
prevention rather than treatment. Forsyth Barr’s 
donation will support its work in making all 
current educational courses interactive.

On the following pages you will find a summary 
of the many community initiatives and 
organisations we have supported in the past year 
and descriptions of four of our key community 
partnerships (including Diabetes NZ). 

We are proud of our involvement with every one.

Yours sincerely

David Kirk mbe,  
Chairman

Neil Paviour-Smith,  
Managing Director
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Community Support

A Children’s Christmas 
Foundation
Academy School Books
Akaroa Golf Club Inc.
Allan Scott Golf
Ashburton Art Gallery
Big Brothers Big Sisters 
of Nelson-Tasman

Big Wheel Trust 
BNI Wellington & Wairarapa 
Bowls Paritutu 
Brain Tree Neurological 
Wellness Centre
Cambridge Chamber 
of Commerce 
Cambridge Golf Club Inc. 

Cambridge Life Skills Trust
Cancer Society Longest Day
Capital Gymnastics 
Central Bowling Club 
Cambridge Inc. 
Charteris Bay Golf Club 
Christchurch Civic Music 
Council – Music Canterbury

New Zealand Young  
Enterprise Trust
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Circa Theatre
City Choir Dunedin
Colonial War Memorial 
Hospital Fiji
Conductive Education 
Taranaki Trust
Crockfords Bridge Club
Culinary Cambridge 2021
Daffodil Day
Deloitte Top 200 Awards
Diabetes NZ
Diversity Counselling NZ
Duffy Books in Homes
Dunedin Choral Society 
Dunedin Symphony Orchestra
Eagles Golfing Society
East Coast Bay Bridge 
Edgeware Croquet Club
Fairview Golf Club
Forsyth Barr Stadium
Greater East Tamaki 
Business Association Inc. 
Gut Cancer Foundation
Halberg Foundation
Hamilton Central Rotary 
Charitable Trust
Hastings Golf Club Inc. 
Hawke’s Bay Wine Auction
Home and Family Counselling 
Hurunui Garden Festival 
Incorporated 
Hutt Valley Sports Awards
Kai for Kids Charitable Trust
Kavanagh College 
Kensington Club Inc.
Limehills Servicemen’s 
Memorial Bowling Club
Lions Club of Ellesmere 
Lions Club of Mana 
Charitable Trust 
Live Ocean Foundation
Malvern Lions Club 
Mangawhai Beach School 

Manly Bowling Club 
Millbrook Country Club
Mount Maunganui Golf Club
Mount Maunganui Sports Club
Musical Theatre Dunedin 
Incorporated 
Naenae Bowling Club Inc. 
Nelson Giants Basketball 
New Zealand Association for 
Migration and Investment
New Zealand Commerce & 
Economics Teachers Association
New Zealand Portrait Gallery
Nomads Golf Club 
New Zealand Inc.
North Canterbury Sport 
& Recreation Trust 
NZ Amateur Sports Association 
NZ Art Show 
NZ Rural Games Trust
Omanu School 
Omanu Surf Club
One Tree Point Bowling Club 
Otago Community Hospice 
Otago Festival of the Arts 
Otago Medical Research 
Foundation
Oxford and District Lions Club
Palmerston North 
Girls’ High School
Paraparaumu Beach Bowling Club 
Paraparaumu Beach Golf Club 
Paraparaumu Croquet Club Inc. 
Paritutu Bowling Club
Pukenui/Western Hills 
Forest Charitable Trust
Raumati Bowling Club
Ronald McDonald House
Rotary Club of Auckland East
Rotary Club of Avonhead 
Charitable
Rotary Club of Cambridge 
Charitable Trust 
Rotary Club of Karori Inc. 

Rotary Club of Tawa Inc. 
Royal New Zealand Ballet
Royal New Zealand Plunket Trust 
Showbiz Queenstown
South Canterbury 
Chamber of Commerce 
Southern Rugby Football Club 
Special Children’s Christmas Party
Sport Bay of Plenty 
Charitable Trust
Sport Hawke’s Bay 
Takapuna Bowling Club 
Taranaki Rugby Football 
Union Incorporated 
Tasman Rugby Union 
Te Anau Bowling Club
Te Ngutu Golf Club Inc.
Te Omanga Hospice 
The Southern Hearing 
Charitable Trust
Tieke Golf Estate 
Riverside Golf Club
Timaru Boys High School 
Rugby Club Incorporated
Turnbull Endowment Trust 
University of Otago
Volunteer South Trust | 
Kaitūao o Te Taitonga Dunedin 
Community House
Waikanae Bowling Club 
Waikato Society of Arts
Waimairi Tennis Club 
Waipu Rugby Squash Club 
Wakatipu High School 
Foundation 
Walton Golf Club 
Wanaka Golf Club
Whangarei Masonic Bowling 
Winton Croquet Club
Young Enterprise Trust
Zonta International
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Four meaningful examples 
of our Community Support

1. Diabetes New Zealand

2. Forsyth Barr Stadium

3. Live Ocean Foundation

4. Diversity Counselling New Zealand
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Forsyth Barr in the Community

Diabetes New Zealand

While a lot of the world’s 
attention has been on the 
fast–moving Covid–19 
pandemic over the past few 
years, Heather Verry, the chief 
executive of Diabetes NZ, 
says there’s a slow–moving 
health disaster unfolding  
in New Zealand right now  
and she’s on a mission to 
address it.
In large part due to rising obesity rates, 
approximately 5% of the total population now has 
type 2 diabetes and this is expected to increase to 
7% by 2040. A lot more younger people are also 
being diagnosed and the disease disproportionately 
affects Māori and Pacific communities. 

Societal Impacts
The impacts can be very serious on an 
individual level and very expensive for the 
health system as a whole: there are over 600 
lower limb amputations each year as a result 
of complications and 60% of renal issues are 
thought to be diabetes–related.

A lot of this is preventable, says Verry, so the 
charity’s role is focused on education and 
prevention rather than treatment. The national 
office creates information packs that health 
providers hand out to those who are diagnosed 
with diabetes. This includes things like what 
they can eat, how to read the labels on food 
packaging, how to test your insulin levels and 
what kind of lifestyle changes will be helpful to 
manage the condition. 

Verry says they receive a small amount of 
Ministry of Health funding to produce these 
brochures and they currently send out about 
1000 a week. These are produced in a number of 
different languages. 

Community Outreach
Diabetes NZ’s community outreach programmes 
also offer education and testing in specific high–
risk areas and for high–risk ethnic groups. 

“We go to where people gather, like at marae or 
at church groups. And if anyone is found to  
have diabetes or pre–diabetes, then they are 
referred to their GP. Early detection is crucial. 
And type 2 diabetes is potentially reversible if 
people take steps to change their lifestyle.”

Diabetes NZ also partners with Primary Health 
Organisations (PHO) around the country to fund 
Diabetes Community Coordinators, who are also 
Health Coaches working for the PHO, to out–
reach into at-risk communities.

PA R T N E R S H I P  S N A P S H O T:  

D I A B E T E S  N E W  Z E A L A N D

Recognising the impacts of diabetes 
can be very serious on an individual 
level as well as very expensive for the 
health system as a whole, Diabetes NZ 
is focused on education and prevention 
(rather than treatment), 

Diabetes NZ is responsible for 
producing the information packs that 
are provided to people diagnosed with 
diabetes. Forsyth Barr’s $200,000 
donation is supporting Diabetes NZ’s 
goal of making all current educational 
courses interactive, enabling patients 
to access these resources in their own 
time and to work through at the most 
effective pace.

Forsyth Barr’s former chairman  
Sir Eion Edgar, who passed away 
in 2021, was a great supporter of 
Diabetes NZ, raising millions of dollars 
for the charity throughout his lifetime. 
Forsyth Barr is delighted to honour 
that connection and Sir Eion’s legacy 
through our support.
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“That’s become really popular, to the point where 
we’re struggling to fund it.”

90% of diabetes is type 2, which used to be 
known as ‘adult–onset diabetes’. For many people 
— but not all — type 2 diabetes can be prevented 
or reversed through a healthy lifestyle. However, 
type 1 diabetes is an autoimmune disease which 
generally develops in childhood. Diabetes NZ 
supports type 1 with a range of appropriate 
resources, support groups and camps.

It is also running a campaign for public funding 
for technology that along with saving lives and 
reducing hospitalisations from diabetes, would 
mean people with diabetes don’t need to prick 
their fingers multiple times a day to check for 
insulin levels.

Sneaker Friday
Every year Diabetes Action Month helps to raise 
money and last year it ran the first ever Sneaker 
Friday fundraiser, but Verry says the organisation 
often relies on community grants to fund specific 
projects. The money is tagged for that purpose 
and needs to be spent locally. 

This reliance on grants that could disappear 
is a real vulnerability for the organisation, she 
says, and as it doesn’t have a levy across its 
branches it has to run the national office and all 
of the associated administration, accounting and 
marketing functions with other funding. 

That’s where bequests and donations – or what she 
calls untagged funds – are so crucial to its mission. 

Sir Eion Edgar’s Legacy
Sir Eion Edgar was a great supporter of Diabetes 
NZ and had raised millions of dollars for the 
charity throughout his life. 

“Eion was the one who would talk to other 
people and get them to donate to things like 
the Fitbit MoveMeant Challenge,” Verry says. 
And if he was around today, she says you could 
guarantee he would be wearing his sneakers on 
Sneaker Friday to help raise even more money. 

But it wasn’t just money that he offered. 

“He was so supportive. He would always call,” she 
says. And because of his experience with other 
charities, he would always have good advice. 

Forsyth Barr honoured that connection by donating 
an additional $200,000 last year, with the amount 
made up of personal contributions from staff and a 
donation by the company, and brokerage received 
from institutional client transactions undertaken on 
1 July 2021.

Managing Director Neil Paviour–Smith said, “Eion’s 
generosity in supporting numerous causes was 
legendary. His financial support and his willingness 
to be actively involved set a benchmark for 
philanthropy in New Zealand. We were pleased 
to be able to honour Eion by supporting an 
organisation that was very important to him.”

While Diabetes NZ already has an extensive 
website, Verry says some of the additional money 
from Forsyth Barr will be going towards making 
all of its educational courses interactive so that 
newly diagnosed patients can go through it in 
their own time. Many people simply don’t have 
the opportunity to attend in–person education 
sessions. 

A diabetes diagnosis can be overwhelming. And 
the sheer number of diabetes diagnoses could 
also be overwhelming for our health system, but 
with the help of Forsyth Barr, Verry and her team 
are doing all they can to reduce that pressure and 
help improve people’s lives. 

To donate, visit diabetes.org.nz/donate

www.diabetes.org.nz/donate
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Staff at the Edgar Diabetes and Obesity Research Centre wear their 
most colourful sneakers for Diabetes NZ’s inaugural Sneaker Friday
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Forsyth Barr in the Community

Forsyth Barr Stadium 
 

For Terry Davies, the CEO 
of Dunedin Venues and the 
man responsible for running 
Forsyth Barr Stadium, the past 
couple of years have been 
“pretty horrible”. 
“We had 380 events cancelled overnight, from 
big concerts and sporting events to meetings 
and conventions,” he says. And the ongoing 
restrictions on gathering sizes since the pandemic 
began in 2020 caused havoc with events. 

Vital Support From Partners 
To add even more stress to the situation, there 
were four or five sponsorships up for renewal 
during that time, including the naming rights 
sponsorship with Forsyth Barr. But in what can 
be seen as a tribute to the past performance and 
future plans of the stadium, Davies says they all 
stayed, with Forsyth Barr re-signing for another 
10 year term.

“The support of Forsyth Barr, our other corporate 
partners and our members has been absolutely 
critical to get through this period,” he says. 

Forsyth Barr has been there from the start, he 
says, and always backed the vision to create a 
unique public asset in Dunedin. 

“It’s always more than just a transactional 
relationship with Forsyth Barr,” Davies says. “It’s 
much more than just naming rights. It’s a true 
partnership. I’ve worked at stadia all around 
Australia and New Zealand and this relationship 
is just so entrenched on both sides. We have a 
deep understanding of each other’s values and 
each other’s businesses.”

Long-Term Relationship
Investment success is often measured over the long 
term. And Davies believes Forsyth Barr are in this 
for the long haul, too. In fact, he’s pretty confident 
that it will end up being one of the most enduring 
stadium sponsorships the country has ever had. 

“This deal is not in place because the CEO 
likes rugby and wants to sign up for a stadium 
sponsorship. It’s in place because they bought 
into the vision at the start and they’ve bought 
into the vision for the next ten years.” 

He believes there are a few reasons the 
partnership works so well. Firstly, it offers 
great exposure for Forsyth Barr, with its events 
attracting audiences from all around the world. 

It’s also a good fit because the stadium is ranked 
so highly, both domestically and internationally. 
NZ Rugby ranks it higher than any other stadium 
in the country and the players rank the surface 
as the best in the world. In a recent video, Ed 
Sheeran, who performed two huge concerts 
there in 2018, said Dunedin was his favourite 
Australasian destination. 

“Forsyth Barr has a reputation for quality so it 
wants to associate with a quality asset,” he says. 

PA R T N E R S H I P  S N A P S H O T:  

F O R S Y T H  B A R R  S TA D I U M

As well as providing a top-flight venue, 
Forsyth Barr Stadium delivers significant 
economic benefits to the Otago region. 
Over the past 10 years the many sporting 
and cultural events at Forsyth Barr 
Stadium have injected millions of dollars 
into the local economy. For example, Ed 
Sheeran’s triple concert held over Easter 
2018 injected $38 million into the city 
which added economic benefit to a huge 
amount of community pride and spirit 
generated by the event. 

Forsyth Barr has been a supporter of the 
stadium since before soil was turned on 
the site. We have maintained our support 
by recommitting to another 10 year 
naming rights agreement, which extends 
the partnership through to 2031.
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Dunedin Origins
Forsyth Barr was also founded in Dunedin and 
the stadium has delivered huge benefits to the 
city. Many of those who were initially against 
it due to the cost have had to agree that it is a 
great asset and analysis shows the stadium has 
created over $300 million of economic impact 
since it opened ten years ago. 

But what matters cannot always be measured 
and Davies believes the intangible benefits of 
Forsyth Barr Stadium – like increasing pride and 
creating positive vibes – are just as valuable. 

And that looks set to continue: the stadium has 
already been a catalyst for further development 
at the waterfront and there are plans to expand 
the footprint of the stadium by adding a hotel, 
more car parking and a rooftop bar. 

AJ Hackett has also been contracted to provide 
adventure products and it hopes to have more 
involvement with the sporting precinct around 
the University Oval, potentially even hosting a 
major music festival on the fields.

Davies says Forsyth Barr Stadium is in the 
entertainment game, so whether it’s e-sports or 
traditional sports, small conferences or major 
concerts (it has an exclusive South Island deal 

with Live Nation), success in the future will be 
all about providing a range of options for the 
community and ensuring the stadium is in action 
as much as possible. 

Looking Forward
While the last few years have been very 
challenging, Davies is looking forward 
to the next few years and he’s confident 
Forsyth Barr Stadium will continue to outperform 
other venues. 

“We deliver great events. We make money 
for promoters and NZ Rugby. And we bring 
economic and social benefits to the city.” 

Forsyth Barr Board Chair David Kirk says the 
extended partnership is a vote of confidence in 
the Dunedin region. 

“Many people will know that the very first 
Forsyth Barr office opened here in 1936. We’re 
committed supporters of the region and staunch 
advocates for what Dunedin and Otago deliver 
to New Zealand,” Mr Kirk said.

For more information visit forsythbarrstadium.co.nz

Terry Davies (CEO Dunedin Venues) with Raewyn Lovett (Chairwoman Dunedin Venues Management Ltd) and Neil Paviour-Smith 
(Forsyth Barr Managing Director) at the re-signing of the Forsyth Barr Naming Rights Sponsorship Agreement.

www.forsythbarrstadium.co.nz
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Sir Eion Edgar, David Kirk, Neil Paviour-Smith, John Gallaher 
and Ken Lister at the Forsyth Barr re-signing ceremony
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Live Ocean Foundation 

The first humans to land in  
New Zealand came here by 
waka and 70% of us live less 
than 10km from the sea.  
New Zealand’s ocean is the 
fourth biggest in the world, 
stretching from the warm 
waters of the Kermadecs to the 
frigid waters of the Antipodes. 
“The ocean is a huge part of our identity,” says 
Sally Paterson, the CEO of Live Ocean Foundation. 
“And we’re the lucky country in terms of our 
location and our access to it.” 

But because it’s so big, “most of us don’t put our 
heads below the water”, and because there’s so 
little protection on offer, we have what she calls 
‘ocean blindness’ – a lack of understanding about 
the true health of our marine environment. 

Live Ocean Foundation’s Origins 
Live Ocean Foundation, a charity that was started 
by sailors Blair Tuke and Peter Burling after they 
both competed in the Volvo Ocean Race and 
recognised the need to do something to help 
protect our oceans, aims to snap people out of this 
malaise by drawing attention to the problems – 
and finding ways to fix them. 

“We identify the talent, we form partnerships 
with them and we help fund them to do work that 
helps connect people to the issue … That’s the 
way we work. We leave it to the experts. There 
are so many people working in this area and they 
understand the issues and the lack of protection 
and they are doing work with global implications. 
We just amplify and accelerate it.” 

Forsyth Barr has been on-board with that mission 
right from the start. 

“We’re not designed to make a profit. We’re 
designed to help change the world,” she says.
“Forsyth Barr understood what needed to happen 
and said ‘how can we help you?’”

That help ranges from giving practical financial 
advice based on its in-depth knowledge of start-
ups and charities, to “opening doors”. 

“They’re influencers, in the best sense of the word, 
and when we have a problem they often say ‘have 
you thought about talking to this person?’” 

A Memorable Launch
Launching an environmental for-purpose 
enterprise in the middle of a pandemic is 
something Paterson will never forget, she says. 
When people’s priorities changed so rapidly, it 
was unclear whether it would be able to maintain 
its financial support. But Live Ocean Foundation 
was able to employ three staff in its first year and 
it brought in around $1.1 million, including a multi-
year commitment from Forsyth Barr. 

“That was a huge effort from a lot of people,” she says. 

Jonty Edgar, Forsyth Barr Co-Head of Markets 
said, “You can’t not be impressed by Live Ocean 
Foundation. Their ambition is huge, but so is  
the capability and the commitment of the team 
they’ve brought together. We’re thrilled to be 
able to support them.”

As well as funding experts to raise awareness and 
find solutions, Live Ocean Foundation also hopes 
to use the profile of its founders and the power of 
sport to reduce our ocean blindness even further. 

PA R T N E R S H I P  S N A P S H O T:  L I V E  O C E A N 

F O U N D AT I O N

Live Ocean Foundation is a charity 
started by sailors Blair Tuke and Peter 
Burling after they competed in the Volvo 
Ocean Race and recognised the need to 
do something to help protect our oceans. 
It aims to draw attention to the problems 
and find ways to fix them.

Forsyth Barr was Live Ocean Foundation’s 
first foundation partner signing up with a 
multi-year commitment to the charity. 
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Sally explained, “This is Blair and Peter’s journey 
… It’s about their own ambition and stepping up 
to the challenge. They understood the difference 
they could make.”

Reaching A Global Audience
Their involvement heading up the New Zealand 
SailGP Team supporting Live Ocean Foundation, 
for example, generates a huge global audience 
and, just like Turn the Tide on Plastic, a boat that 
competed in the Volvo Ocean Race, Paterson says 
it will be a great opportunity to show the audience 
that more needs to be done to protect our oceans. 

Just 0.4% of the world’s oceans are protected, she 
says, and the global goal is to increase that to 30% 
by 2030. In New Zealand, the Marine Reserves Act 
came into force in 1971, but she says we can’t rely 
on an achievement from 50 years ago. 

“We need to protect the oceans for the next 
generation, so we have to seek a balance between 
extraction and conservation.” 

She says the younger generation are “very dialled in 
to the climate conversation” and are angry that so 
little is being done and sailors like Tuke and Burling, 
marine biologists and climate scientists say “they’ve 
seen the changes in our oceans and they also feel 
very strongly about it”. During the Covid lockdowns, 
when nature had a chance to take a breath, almost 
everyone got the feeling that “the planet has limits 
and that we’re crossing many of them”. 

Highlighting Environmental Degradation
Shifting baseline syndrome, where new 
generations’ thresholds for environmental 
degradation are continually lowered, means many 
of us don’t realise that the sea used to be full 
of life, or that the bush was full of birds. To take 
action, people often need to feel the loss. That’s 
why Live Ocean Foundation funded Songs of 
the Sea, a video series created by New Zealand 
Geographic, to show people what the Hauraki Gulf 
used to be like. 

It is also working with New Zealand Geographic to 
fund a project called Seascape, which aims to map 
ecologically important areas of the seafloor using 
new technology. Other projects include funding 
research by the University of Auckland into the 
southern right whale and the Southern Seabirds 
Solutions Trust’s work on finding ways to protect 
the threatened Antipodean Albatross, as well as 
supporting the University of Auckland with their 
critical research into kelp regeneration and blue 
carbon.

To have a healthy future, we need a healthy ocean. 
And the more you know about the ocean’s current 
plight, the more depressing it can get. But we’ve 
fixed things before and Paterson believes we can 
fix this problem, too. 

“We’re relentless optimists. We have to be.”

For more information visit liveocean.com

A healthy bed of kelp at the Poor 
Knights marine reserve, Northland. 
Project Kahurangi. New Zealand 2021. 

www.liveocean.com
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2021 Team Photo – Tohora – Eubalaena Australis 
(southern right whale) expedition at Port Ross in the 
subantarctic Auckland Islands, New Zealand.

Photo: Richard Robinson
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Diversity Counselling New Zealand

Arriving in a new country is 
a stressful experience. There 
are new customs to learn, 
new rules to navigate, new 
languages to master and 
new relationships to form. 
Back in 2013, two graduates 
from the Waikato Institute of 
Technology spotted a gap in 
the ethnic support network so 
they set up a charitable trust 
called Diversity Counselling 
New Zealand (DCNZ) to offer 
culturally responsive counselling 
in multiple languages. 
In addition to professional counselling, DCNZ 
runs a variety of family support programmes 
throughout the year to support the wellbeing 
and mental health of migrants and former 
refugees, exploring things like self-care, self-
esteem and confidence, communication skills and 
development of social networks.

Jenny Field, the chair of the DCNZ board and, up 
until recently, a senior teacher at Wintec, says 
its qualified counsellors and psychologists offer 
services in 18 different languages. But talking to 
someone in their first language is not just about 
accurately detailing what they’re going through. 

“It’s also about comfort. They feel at home 
when someone’s speaking their language and 
understands their culture. And it’s proven to be 
something that people really value.”

Valuable Funding
Funding has largely come from community grants 
and small fees, but as Covid-19 restrictions 
placed even more strain on people’s mental 
health, it has started working directly with health 
providers and now receives a number of referrals. 

This extra funding has meant they have been 
able to offer free counselling and Field is hopeful 
that it can continue this if it gets more central 
government support from the Ministry of Health 
or the Ministry of Ethnic Communities, which 
was set up in 2021. 

While the organisation was founded and is based 
in Hamilton, it has been able to expand nationally 
by moving to a ‘tele-psychology model’, where 
counselling is conducted via video.

“We’ve got lots of great stories and some 
people have been brave enough to share their 
experiences at our events. It’s very satisfying 
for me and it’s a real privilege to work alongside 
people who have such a good understanding of 
the issues.”

Forsyth Barr’s Involvement
DCNZ’s involvement with Forsyth Barr started 
in 2019. The Hamilton office had been involved 
in various fundraising activities for local and 
national organisations, but after reviewing its 
community involvement initiatives it decided that 
it should be more focused and tactile. 

As a result, Investment Adviser Andrew Bateman 
looked for relevant organisations that could 
use some assistance and asked DCNZ to be 

PA R T N E R S H I P  S N A P S H O T:  D I V E R S I T Y 

C O U N S E L L I N G  N E W  Z E A L A N D

Diversity Counselling New Zealand’s 
mission is to provide culturally responsive 
counselling and promote community 
well-being. One of the ways they do 
this is through qualified counsellors and 
psychologists who offer services in 18 
different languages.

Members of Forsyth Barr Hamilton’s team 
have worked closely with DCNZ for some 
years. The partnership has evolved to see 
them provide business advice, networking 
support and other practical assistance.
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its community partner. Bateman, and fellow 
Investment Advisers Andrea Booker and Graham 
Baker met bi-monthly with DCNZ’s senior board 
members and management. 

“Given our education and experience in business 
management, we’re able to look at aspects of 
DCNZ’s strategy and operations and provide 
advice. We can ask the hard questions that they 
may not have ever considered.”

In addition to business advice, Forsyth Barr also 
offers practical assistance, like suggesting and 
hosting a showcase for DCNZ’s stakeholders or 
donating old office furniture. 

“We really value their support and experience,” 
says Field. “They’re a longstanding part of the 
business community and they’re structurally very 
sound. They have been very good at listening to 
our challenges, most of which are around growth, 
and asking where our resources are coming from 
to meet this need.” 

Forsyth Barr is well-ensconced in the communities 
it operates in and Field says it has opened doors to 
other not-for-profit organisations, like Rotary. This 
introduction led directly to some additional funding. 

It also introduced DCNZ to members of the 
Waikato University Management School, which led 
to the arrival of an intern who will help with their 
communications plan.

A Mutually Beneficial Partnership
“We have seen the positive impact of DCNZ’s 
services when those who have benefited have 
spoken to us,” says Bateman. “And it’s been great 
to see the organisation move to being financially 
stable and sustainable as they grow their range of 
services and locations.”

Bateman is confident the Forsyth Barr team has 
provided value to DCNZ, but like every good 
partnership, it goes both ways. 

“It’s been inspiring dealing with a group of 
community-minded people who are so very keyed 
into the needs of their clients and who exude 
humility, humanity and caring for their fellow men, 
women and children,” he says. 

To find out more, visit dcnz.net

Staff at DCNZ, Kaoru Tsukigi, Jessie Zhu and Vani Mills and 
participants with painted t-shirts they designed at a marketing 
event held in association with the University of Waikato.

www.dcnz.net
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Forsyth Barr in the Community

Call us on 0800 367 227 
Visit us at forsythbarr.co.nz

Whangarei
52 Robert Street
+64 9 986 5180

Orewa
Ground Floor, 1/14 Tamariki Avenue
+64 9 918 9220

North Shore
Ground Floor, Air NZ Building,
The Avenue, Smales Farm,
Takapuna
+64 9 368 0150

Auckland
Level 23, Shortland & Fort,
88 Shortland Street,
Auckland Central
+64 9 368 0000

Auckland East
Level One, Wynyard Wood House,
60 Highbrook Drive,
East Tamaki
+64 9 368 0170

Tauranga
40 Selwyn Street
+64 7 578 2737

Hamilton
Ground Floor, ANZ Centre, 
17 Grantham Street
+64 7 838 9389

Cambridge
48 Empire Street
+64 7 823 0800

New Plymouth
135 Powderham Street
+64 6 757 6000

Napier
First Floor, Forsyth Barr House,
42 Tennyson Street
+64 6 835 3111

Havelock North
Level 2, 17 Joll Road
+64 6 974 5550

Palmerston North
Level 2, The Bryants Building,
85-88 The Square
+64 6 356 9223

Masterton
32 Perry Street
+64 6 946 1620  

Kapiti 
Level 1, 127 Rimu Road,
Paraparaumu
+64 4 918 1111

Lower Hutt 
Level 3, Forsyth Barr Tower,
45 Knights Road
+64 4 566 6816

Wellington
Level 22, NTT Tower,
157 Lambton Quay
+64 4 499 7464

Nelson
Second Floor, Forsyth Barr House,
96 Collingwood Street
+64 3 546 0050

Christchurch
Level 2, Deloitt e House,
151 Cambridge Terrace
+64 3 365 4244

Ashburton
Ground Floor, 62 Cass Street
+64 3 307 9540

Timaru
Ground Floor, 82 Sophia Street
+64 3 684 8200

Wanaka
Suite E, 93 Ardmore Street
+64 3 443 2980

Queenstown
Level 4, Forsyth Barr House,
57 Shotover Street
+64 3 450 2650

Dunedin
Level 10, Forsyth Barr House,
35 The Octagon
+64 3 477 7464

Invercargill
98 Yarrow Street
+64 3 218 8807
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